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Reduce Administrative Burden
While Improving Patient Experience

Patients automatically informed about wait times and delays
without any staff intervention

90% OF PATIENTS WERE SEEN WITHIN 15 MINUTES OR LESS

Patients adhered 79% more to safety protocols because
they were given clear directions directly on their phones.

Google Reviews Yelp Reviews
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57 Reviews 218 Reviews 12 Reviews 70 Reviews

Patient satisfaction scores increased 67% because they
can see average wait times instead of being surprised.
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Cliff Molin, MD
President Priority Health Group

“Prior to working with CareCognitics Digital Front Door Solution, PHG was rated 3.5 stars
and only had 57 physician reviews. After implementing the new digital experience for
patients, within 90 days, PHG has now over 210+ reviews and a 4.8 star rating. Plus the
new digital enabled check-in solution eliminated 68% of our office staff’'s workload
reminding and preparing patients for their upcoming appointments.”
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ViyCareAlly®

Automates patient experience
without any manual work by your staff

including patient reminders, self-service
check-ins, intake forms and eliminates no shows

increase in annual
wellness visit signups from
automated communications

We would love your feedoack!

Workflow Automation: Eliminates 50%+ of front desk staff workload

Text and Email reminder If no responses after 2 attempts, Patient’s response noted and

Patient is sent any Intake forms
sent 48 hours before auto-dialer calls the patient to updated back into the EMR

relevant for the visit (New
appointment confirm/reschedule patient, AWV, etc.)
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Pre-Visit

Digital check-in link sent Patient makes co-pay Patient arrives, and is informed Patient gets a message when the
1 hour earlier payment online of how many patients are ahead provider is ready to see
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i Ensure that patient has a Send a NPS survey to solicit Prompt patient for Google/Yelp ~ Share post-visit communications on
future appointment scheduled Patient feedback. reviews a as-needed basis
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Post Visit

131% 15 mins

Staff satisfaction increased 31% because Our customers can see their patients
patients are less frustrated with staff as within 15 minutes of check-in because
they are instantly informed of delays. MyCareAlly eliminates staff interventions.
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